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When young children acquire early literacy skills, they become more proficient readers and writers and enjoy more academic success later on. Libraries can support early literacy skills by offering developmentally appropriate programs, support for parents of young children, and providing developmentally appropriate activity centers. To reach as many young children as possible, libraries must make sure they are providing support to children whose parents work full-time. Replicating a 2005 study of the top fifty libraries nationwide, it was found that LION libraries provide a high level of support for family programs during non-working hours, but very low levels of age-specific support during non-working hours. LION libraries also do offer some alternative methods of support, but should provide increased online support, as well as create activity centers that reinforce early literacy skill development.
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INTRODUCTION



The purpose of this project was to determine the level of support for early literacy skill development offered by libraries within the Libraries Online (LION) system to young children who have working parents and make recommendations on how to improve that support. Mastering early literacy skills is crucial for young children so they may become successful readers later on, and parental involvement is a key component in developing these skills. However, two-thirds of young children in America have all available parents in the workforce, limiting the amount of time parents can spend with their children. Libraries are in a unique position to support these families by offering a variety of services and programs that help develop early literacy skills. 


This study examined the early literacy services and programs offered during non-working hours by the twenty-one public libraries in the LION system, replicating an earlier nationwide study of the top fifty libraries in America. The results from comparably sized libraries in the two studies were then compared. The earlier study, conducted in 2005, found that smaller sized libraries provided a percentage of early literacy programs of support that mirrored the percentage of children under six with all available parents in the workforce, as well as provided alternative methods of support (Hughes-Hassell, Agosto & Sun, 2007). It was hoped that with smaller town populations, the LION libraries would be found to make comparable efforts in their programming and service offerings, thereby supporting early literacy development in children of working parents. The results of this project will show what LION libraries must do to improve the levels and types of support they provide to children of working parents. 

PROCEDURE
The research for this project was conducted in three phases to obtain both quantitative and qualitative data. First, demographic and programming data were collected from each public library in the LION system. Second, an email (see Appendix A) and survey (see Appendix B) were sent out to one librarian at each library who was responsible for children’s programming. Finally, each library’s website was examined to see what alternative methods of providing early literacy support were made available. The results were then compared to an earlier nationwide study. This triangulated approach, based on the methodology used in the earlier study, resulted in a more complete picture of the early literacy support offered by the libraries.
OBSERVATIONS
The LION libraries, when compared with libraries of similar sizes from the 2005 study, provided opposite levels of programming support. The LION libraries offered significantly fewer numbers of age-specific early literacy programs for infants, toddlers and preschoolers during non-working hours from the libraries in the 2005 study, despite the LION library communities having a majority of children under six with all available parents in the workforce. The percentages of age-specific early literacy programs the LION libraries offered were far smaller than the percentages of children under six with all available parents in the workforce, unlike the libraries in the earlier study.

However, the LION libraries did outnumber the libraries from the 2005 study in the amounts of family programs offered, both during the weekday and during off-work hours. The family programs offered at LION libraries during non-working hours were close to the percentage of children under six in their communities with all parents in the workforce. This was the opposite case in the libraries from the 2005 study, who offered very few family programs.
LION librarians did indicate that many, though not most, young children with working parents were supported in their communities, and that the evening and weekend programs they held were successful despite not attracting the same numbers as weekday programs. These librarians decided to offer evening and weekend programs due to a perceived need in the community, as well as from specific parent requests. The programs were conducted mainly by librarians or non-librarian staff members. The libraries in the 2005 study differed in that they included volunteers in their roster of program conductors, and relied on other departments within the library for assistance with outreach and programming.
For alternative methods of supporting early literacy, librarians reported offering printed materials for parents, take-home kits containing early literacy materials as well as books and toys, and providing early literacy computer workstations, all of which were available any time the library was open. A few librarians offered special workshops to teach parents early literacy skills. 
Most libraries provided some form of support online, though only two libraries provided any early literacy information directly on their websites. Information was mainly in the form of links to other informational or educational sites. Libraries in the 2005 study also reported similar alternative methods of support. These libraries did provide more extensive information on early literacy for parents on their library’s website, and focused on turning play areas into developmentally appropriate activity centers.

CONCLUSION

Libraries in the LION system have recognized the need for early literacy support for children with working parents for many years, and have responded in various ways, but still have many other options they must take advantage of to improve the amount of support they offer. The public libraries in the LION system provided high levels of family programming to support early literacy skills in children with working parents. These libraries fell short of the libraries in the 2005 study in their age-specific programming, and must develop and offer more age-appropriate programming during non-working hours. To help with increased numbers of programs, LION libraries should begin utilizing volunteer storytellers and training staff members from other departments on conducting programs.


The LION libraries did provide some similar alternative methods of support to the libraries in the 2005 study. However, LION library websites should be enhanced with web pages containing extensive information about early literacy and with more links to websites that provide interactive stories online. LION libraries should also enhance their play areas, focusing on creating activity centers for young children to develop early literacy skills. More LION libraries should also begin providing take-home early literacy kits and offering early literacy workshops to parents to teach early literacy skill development. These types of alternatives will increase the numbers of working families that can be supported in early literacy skill development.
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APPENDICES
Appendix A: Email to Librarians Responsible for Children’s programming

Dear <<Librarian Name>>, 

My name is Katy Dillman.  I am a graduate student at Southern Connecticut State University, studying in the Master of Library Science Program.  I am conducting research for a special project which will count towards the completion of my degree.

This research project is to find out how the member libraries of LION support early literacy for children of working parents.  I want to find out what each library makes available, in terms of programs and instruction, outside of the standard Monday-Friday, 9-5 working hours.  The results of this study will be made available to all libraries in the LION system so that the libraries can develop or modify their own early literacy programs for children of working parents.  

I am compiling data based on demographics and programming, and would like to ask for your help in completing the data.  I have created a survey about the early literacy support offered at your library.  If you would like to participate in this study, please complete and return the attached survey.  

Participation is voluntary.  Should you choose to participate in the survey, it should take no longer than 15 minutes to complete.  By completing and returning the survey, you indicate that you consent to have your data used in the research.

Once received, efforts will be made to ensure that the completed surveys remain anonymous.  No names will be published in the final product, and all data collected will be kept in a secure, locked place for three years.  If you have any questions or concerns, or require a copy of my IRB application, please email me at kldillman@gmail.com.

Thank you for your time and consideration.

Sincerely,

Katy L. Dillman 


            Dr. Mary E. Brown

Information and Library Science Student
Course Instructor and Project Adviser

Southern Connecticut State University 
Southern Connecticut State University          kldillman@gmail.com


brownm6@southernct.edu 

Appendix B: Librarian Survey 

If your library offers early literacy (EL) programming for children under 6 during non-standard work hours (Monday-Friday, 9-5), please answer questions 1-7.  

If not, please begin at question #8.  

1. How long have you offered EL programming during non-standard work hours?

a)  More than 5 years

b)  3-5 years 

c)  1-3 years

d)  Less than 1 year

2. How do you advertise the evening/weekend programs (check all that apply)?

a)  Library website 

b)  Bulletin board in library

c)  Community newspaper/newsletter

d)  Television

e)  Radio

f)   School newspaper/newsletter

g)  Community center

h)  Outreach at local day care/preschools

i)  Outreach at local doctor’s offices

j)  Other (please specify):

3. What was the impetus for scheduling evening/weekend programming (check all that apply)?

a)  Parent requests 

b)  Need in community perceived by librarians

c)  Other libraries offering similar programs

d)  Other (please specify):

4. How would you rate the success of the evening/weekend programs, in terms of supporting and encouraging EL in children of working parents?

a)  Highly successful

b)  Moderately successful

c)  Not successful

5. Who conducts evening/weekend programming (check all that apply)?

a)  Librarian

b)  Non-librarian staff member

c)  Volunteer

d)  Paid performer

e)  Other (please specify): 

6. What is the average attendance at an evening program?  ________

7. What is the average attendance at a weekend program?  ________

8. If your library DOES offer EL programming during standard work hours (Monday-Friday, 9AM-5PM), what is the average attendance?  ________
9. If you DO NOT offer evening/weekend programming, why not?

a)  Do not have enough staff/resources to offer programming.

b)  Do not have volunteers who are able to conduct programs. 

c)  Do not have demand from parents for evening/weekend programming.

d)  Do not have perceived need for evening/weekend programming.

10. To how many children under 6 with all parents in the workforce do you feel you provide early literacy support? 

a)  Most children in the community with working parents are supported.

b)  Many children in the community with working parents are supported.

c)  Some children in the community with working parents are supported.

d)  Very few children in the community with working parents are supported.

11. Outside of evening/weekend programming, what alternative types of early literacy support do you provide for children of working parents?

a)  Early Literacy computer workstations, available whenever the library/Children’s Room is open

b)  Provide direct support/information on library website

c)  Provide links to support/information on library website

d)  Provide Dial-A-Story, or similar service, where children hear stories anytime, over the phone

e)  Provide posters/pamphlets/brochures on early literacy in Children’s room

f)  Take-home kits that include books and information on early literacy for parents.

g)  Workshops for parents about early literacy instruction.

h Other (please specify):

12. What level of early literacy support do you plan to offer to children of working parents in the next year?

a) Plan to offer more evening programs

b) Plan to offer more weekend programs

c) Plan to make take-home kits available

d) Plan to create computer workstations available that specifically support early literacy or provide links to website that support early literacy

e) Plan to offer early literacy instruction workshops

f) Plan to create/increase information and support offered from library website

g) Plan to increase level of printed materials offering early literacy support/instruction in library

h) Other (please specify):

13.  What is your job title? ______________

Please add any additional comments in the box below:

 

Thank you for taking the time to complete this survey.

Please email your completed survey to kldillman@gmail.com in the next few days.

Thank you for your time in participating in this survey.  All results from this survey will remain anonymous.  

Should you have any questions or concerns, please contact me or my course instructor, Dr. Mary E. Brown.

Katy Dillman 

Southern Connecticut State University

kldillman@gmail.com
Dr. Mary E. Brown

Southern Connecticut State University

Brownm6@southernct.edu 










