ILS 504-S71
Exercise 2
Katy Dillman

Reference Question One: What are the amendments to the Constitution?

In this scenario, a woman and young man approach the reference desk asking this question.  I would determine what level of answer she is looking for – a simple or detailed list of the amendments or a full explanation of with history, background and relevant court cases?  In this case, the patron informs me that she is trying to help her son with a school project.  Her son must pick an amendment other than one in the Bill of Rights, and then write about what it says and how it came to be.  He is in middle school.
For this search, I would use the following key words: constitutional amendments, constitution, amendment, bill of rights.  I would begin with an internet search to quickly find a listing of all the amendments.  In searching both Google and Yahoo!, I searched “constitutional amendments” and discovered a couple of websites that would be of assistance.  Both sites returned these links in the first few results: 

http://www.usconstitution.net/constkids.html
http://caselaw.lp.findlaw.com/data/constitution/amendments.html 
The first site lists the amendments and briefly describes what they mean.  It also has a section geared towards kids (and allows you to choose what level they are at), which explains the background and gives examples of cases that children may be interested in.  The second site lists the amendments, but also has the amendment’s exact wording, additional footnotes, ratification history and related court cases.
I then would turn to the library’s catalog to see what other items would be of assistance.  I used the Guilford Library’s OPAC and did a keyword search for “constitution fifteenth amendment,” as the student had decided to report on this amendment.  The catalog returned a number of books, both for adult and children.  One result seemed perfect, as it was written for children/young adults: 

Banfield, Susan. The Fifteenth Amendment : African-American Men's Right to Vote. Springfield, NJ: Enslow Publishers, c1998.
I then search the Connecticut state catalog, reQUEST.  The reQUEST catalog returned a book that may be appropriate, but I was unable to determine if it was written at the appropriate level for the student.
Wesley, Charles H. The Fifteenth Amendment and Black America, 1870-1970. Washington, D.C.: Associated Publishers, 1970.

To find contemporary articles, I searched the databases at iCONN.  From iCONN, I used Gale’s PowerSearch tool and found many full-text articles and selections from encyclopedias that would add to the student’s report.

Answer: The correct answer was found online at the Caselaw website (http://caselaw.lp.findlaw.com/data/constitution/amendments.html).  Per this site, there are 27 amendments to the Constitution.  The fifteenth amendment gives the right to vote to people of any race.  These additional sources will aid the student in writing a report on the history and effects of this amendment:

 http://www.usconstitution.net/constkids.html
 Banfield, Susan. The Fifteenth Amendment : African-American Men's Right to Vote. Springfield, NJ: Enslow Publishers, c1998.
Wesley, Charles H. The Fifteenth Amendment and Black America, 1870-1970. Washington, D.C.: Associated Publishers, 1970.

Articles found on Gale’s PowerSearch tool can be used to provide additional information.
Reference Question Two:  Where can I find Shakespeare’s Othello and a literary criticism of it?

In this scenario, a man asks this question.  I would determine what the purpose of seeking this information is: personal enlightenment or a report for a class, or other?  This man is writing a report for his college class on Shakespeare.  He wants to read the play in its entirety and would like any additional material about it, especially criticisms.

I begin with a catalog search of the local library.  I do a title search for “Othello” and find that there are copies of the play, as well as various versions of the play recorded on CD and performed on DVD.  We select a copy from the shelf, as well as a DVD of the play being acted out.  We also select these books:
Bradley, A. C. Shakespearean tragedy: Hamlet, Othello, King Lear, Macbeth.  New York: Meridian Books, 1955.

Hall, Joan Lord. Othello : a guide to the play / Joan Lord Hall. Westport, Conn. : Greenwood Press, 1999.

A search at the statewide catalog level resulted in this find:
Shakespeare, William. Othello : Authoritative Text, Sources and Contexts, Criticism.  W.W. Norton & Co., c2004.

I then would search for articles from the online databases at iCONN.  I search using the terms “Othello criticism” in PowerSearch and Academic OneFile.  Both returned many articles that mention Othello, but a couple stood out as being helpful:
Hall, Patsy. "Loving not wisely but too well: Patsy Hall explores the contradictions in Shakespeare's portrayal of Desdemona in Othello. Is she a hero or a victim?." The English Review 14.2 (Nov 2003): 18(2). 
Minear, Erin. "Music and the crisis of meaning in Othello.(Critical essay)." Studies in English Literature, 1500-1900 49.2 (Spring 2009): 355(17).
To round out the search with Google and Yahoo!, I would search using the terms “Othello criticism.”  Both search engines return the same links in the early results.  The links provide access to a few critical essays, including an adapted one by A. C. Bradley (the author of the selected book), and plot summaries.  
Answer:  The library owns a copy of the play, and it is shelved in the non-fiction section, under the call number 822.3 S.  The student should also borrow a DVD of a live performance.  The books we selected (listed above) will provide criticisms of the play.  Also, the articles we chose (listed above) will also help the student write his paper.  
I would suggest reading the plot summaries prior to reading the play, in order to get an idea of what happens.  Then the student should read the play while following along on the DVD, to see the lines in print while seeing it acted out onstage.  Then the student will be prepared to address the criticisms found in the books and in the articles.

Reference Question Three: What happened in New Orleans during Hurricane Katrina and how is it faring currently?

In this scenario, an older man poses this question.  I determine what his purpose is for finding this information.  He is simply curious as to the level of destruction that occurred and how the city has rebuilt (or is rebuilding) itself.

To begin, I would search the internet for information.  From Google, I found this site: http://www.hhs.gov/disasters/emergency/naturaldisasters/hurricanes/katrina/index.html, which provides links to historical information, as well as information about ongoing aid and assistance to the state and its people.  On Yahoo!, I found http://www.nola.com/katrina/, which is a collection of Times-Picayune's articles, updates on the rebuilding effort and pictures and other informational graphics showing Katrina's devastating effects on New Orleans.
Then, I would search the iCONN online databases: iCONN Newsstand and History Resource Center – US, using the terms “hurricane Katrina”.  The results include articles and information published immediately after the hurricane, as well as subsequently published articles leading to recent times.
To find comprehensive information, I would check the local catalog for books written about the hurricane.  The results of the local catalog search “hurricane Katrina” results are: 
Horne, Jed . Breach of faith : Hurricane Katrina and the near death of a great American city.  New York : Random House, 2006.

Bergal, Jenni; et al. City adrift : New Orleans before and after Katrina.  Baton Rouge : Louisiana State University Press, 2007.

At the statewide catalog level, I found a documentary video produced by Nova entitled “Hurricane Katrina: The Storm That Drowned a City.”  It includes access to the Nova website for additional information.

Answer: As written on the Times-Picayune website, “Hurricane Katrina struck the New Orleans area early morning August 29, 2005. The storm surge breached the city's levees at multiple points, leaving 80 percent of the city submerged, tens of thousands of victims clinging to rooftops, and hundreds of thousands scattered to shelters around the country. Three weeks later, Hurricane Rita reflooded much of the area. The devastation to the Gulf Coast by these two hurricanes has been called the greatest disaster in our nation's history.”  
As for recovery and rebuilding, the HHS government website has a link to a PDF (http://www.dhs.gov/xlibrary/assets/fema_louisiana_progress_report_august2009.pdf) that states: “…significant progress has been made toward the continuing recovery efforts in Louisiana following hurricanes Katrina and Rita…. More than $895 million has been funded toward the continued repair and rebuilding efforts of 816 projects in Louisiana communities… Additionally, more than 89,000 Louisiana households displaced by hurricanes Katrina and Rita have found long-term housing solutions.”
I would then show him the online and article information, and suggest reading the books to obtain more comprehensive information and analysis.

